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ECONOMIC CONTEXT

SOCIO-DEMOGRAPHICS AND FINANCIAL SITUATION
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Digitalisation in 2022
Report:

information gathered

Rome, 23 February 2023
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Use of digital tools
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correct answers
on average
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questions correctly
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Digital knowledge
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Source: Fig. 5.4. Rounding may cause discrepancies in the figures.
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Digital
competence
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Good practices
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Drivers of the
intention to raise
digital skills
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Source: Fig. 5.6
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crypto-
currencies

crowdfunding
robo advice
online trading
stable coins
NFTs

DLT

Initial Coin
Offerings

bitcoin

8%8 Digital finance knowledge

Crypto-currencies prices are relatively stable over time

Equity crowdfunding platforms allow to lend money to small
unlisted companies

Robo advice platforms do not need to be authorised by
competent authorities

The operator of an online trading platform must verify the
knowledge of the investor wishing to engage in online trading

The value of stablecoins can be ‘pegged’ to the value of a coin
or gold

Non-fungible tokens (NFT) are unique files but reproducible
with dedicated procedures

Distributed ledger technology (DLT) allows money (or other
assets) to be exchanged by recording transactions on a
computer network

Initial Coin Offerings (ICOs) are forms of capital raising
governed by specific rules

Buying bitcoin is equivalent to buying any other currencies
(i.e., euro, dollar, yen)

Source: Figg. 5.7 € 3.8
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Focus crypto-currencies online trading
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Focus: &
crypto-currencies

knowledge and the

sources of information

Ny 82% heard about crypto-currencies ...

Only 3% refer to banks 42 % 28% 26%

and advisors general press specialised media social and web
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Interest in digital financial
assets and services
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Interest in dlgltal crypto-currencies online trading

financial assets and 2022
services ‘
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Rome, 23 February 2023 Source: Fig. 5.10 .




Knowledge and
overconfidence...

... among the drivers

of interest in crypto-
currencies and online
trading
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